Tioga County NYS/ Medicare Certified Home Health Agencies
Providing Quality in Home Care
Since 1966

OVERVIEW

There is no place like home when you are not feeling well. That is why you will find that the
Tioga County Certified Home Health Agency and_Long Term Home Health Care Program are there for you
when you need a helping hand. The goal of home care is to allow you or your loved one to stay at home as
an alternative to remaining in the hospital, or another type of institution, and to become as independent as
possible in managing your own health needs. You will find that all of our staff will provide friendly and
compassionate care to you and your loved ones.

The Tioga County Health Department is certified by the New York State Department of Health to
provide a variety of services for those with temporary illnesses or chronic health conditions. Care may be
as simple as taking your blood pressure, or as technical as intravenous administration. Whatever the need,
our home care staff is prepared to bring quality care into the home on an intermittent basis. Agency
personnel work directly under the orders of your physician and are skilled in assisting you and your family
in a variety of ways.

ELIGIBILITY
Tioga County Medicare Certified Home Health Agency
e lliness or disability that can be safely cared for in your home.
e A physician order for home care and a physician who will follow you during your illness.
e A condition that requires skilled professional services (e.g., skilled nursing, physical therapy, or
speech therapy).
e A condition that requires short-term, intermittent care.
e  Must be homebound; this means it is difficult and taxing for you to leave your home.
e Must be living in Tioga County at the time of service.

Tioga County Long Term Home Health Care Program

e llIness or disability that can be safely cared for in your home.

e A physician order for home care and a physician who will follow with you during your illness.

e Have a condition that primarily requires the services of non-professional caregivers (e.g., Home
Health Aide, Personal Care Aide, Housekeeping).

e  Must qualify for nursing home or adult residential placement and be able to be maintained at
home.

e Must be living in Tioga County at the time of service.
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SERVICES PROVIDED

Skilled Nursing
Upon admission, a Registered Nurse will be assigned to manage your care. Under the direction of
your physician, the nurse and you will form your plan of care, based on your individual health needs.
Some of the services we provide are:
e Case Management
Patient/Family Education
Wound Care
Infusion Therapy
Skilled Assessment
Catheter Care

Physical Therapy

Home Safety Evaluation

Home Exercise Programs
Strength and endurance training
Help with assistive devices
Transfer/Ambulation Training

Speech Therapist

e Evaluation and treatment of speech and language disorders

Occupational Therapy

e  Use of adaptive equipment
e Training in activities of daily living
e Increase independence at home

Home Health Aides

e  Assistance with personal care and bathing
Nutritionist

e Education and assistance with diet and meal planning.

Medical Social Worker

e Counseling and support for patients and families for social, financial, and illness related issues

In addition to the above:
Patients qualifying for the Long Term Home Health Care Program may also qualify for the following
services:

e Personal Care Aide — to assist with bathing, dressing, eating.

e Housekeeping — assistance with household chores, laundry, and errands

e Meals on Wheels — up to two meals/ day; 1 hot, 1 cold

e PERS (Personal Emergency Response Services) — Lifeline necklace or button



HOW TO CONTACT

Our offices are open from 8:30 a.m. — 5:00 p.m. Monday through Friday.
607-687-8600 or 1-800-282-4884

LINKS
Lourdes Hospice - http://www.lourdes.com/Centers_& Services/Hospice/index.htm
Office of Aging — http://www.tiogaopp.org/Aging/aging.htm



http://www.lourdes.com/Centers_&_Services/Hospice/index.htm
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