
DIRECT CONTRACT AGENCIES 
 

 
A NEW HOPE CENTER 

20 Church Street, Owego, NY 13827      
(607) 687-6887 
anhc@att.net 

http:\\anhc.home.att.net 
 

A New Hope Center (ANHC) is a multifaceted program serving Tioga County residents.  Survivors of rape, 
domestic violence, dating abuse, bias crime, incest, child abuse, elder abuse and other crimes are eligible for free 
confidential services. 
 
Services include: Victims Service Program – counseling, support, advocacy, information and referral 
 24 hour Crisis Services 
 Emergency Assistance 
 Safe Shelter Program 
 Teen and Women’s Support Groups 
 Prevention Education Programs 
 Community Education and Training 
 Intently Teaching Peace – Batterer’s program 
 
 

BROOME – TIOGA ARC 
56 Broadway, Owego, NY 13827      

(607) 687-5140 
www.btarc.org 

www.svanaustin@btarc.org 
 

A small group of parents and families of individuals with developmental disabilities living in Broome and Tioga 
Counties formed the ARC in 1952.  ARC’s mission is to assist individuals with developmental disabilities to 
maximize their potential for growth and independence as members of the community.  ARC offers programs 
and services that broaden the life experiences of over 800 individuals and their families. 
 
Services include: Country Valley Industries In-House and Supported Employment, 
 Tioga County Habilitation Services, and 
 ARC Family Support Services 
 
 

CHEMUNG ARC 
711 Sullivan Street, Elmira, NY 14901      

(607) 734-6151 
 

Organized to assist individuals with developmental disabilities to maximize their potential for growth and 
independence as members of the community. 
 
Services include: Waverly Community Residence, a supervised living community for ten individuals 
 Southern Tier Industries, sheltered employment program 
 Senior Day Program 
 Developmental Health Services 

mailto:anhc@att.net
http://www.btarc.org/
http://www.svanaustin@btarc.org/


CAPABILITIES, INC. 
1149 Sullivan Street, Elmira, NY 14901 

(607) 734-2006 
capabilities@stny.rr.com 

www.capabilities.or 
 

The purpose of Capabilities, Inc, a community rehabilitation program, is to provide vocational training and 
employment services to persons with disabling condition which may impact their progress in obtaining and 
maintaining competitive employment in business or industry.  This is accomplished through a continuum of 
service provision programs, which assist each person enrolled to achieve vocational success in an appropriately 
individualized environment. 
 
Services include: Community Rehabilitation Program, a sheltered employment option 
 Supported Employment Services - job development and placement, coaching, work site 

training and advocacy 
 Peer Specialist / Peer Case Manager Program provides extensive training to consumers 

of mental health services, geared to possible employment in these areas 
 Partnership Employment Program providing assistant to individuals with disabling 

conditions to obtain competitive jobs in the community 
 
 

CHALLENGE INDUSTRIES, INC. 
402 East State Street, Ithaca, NY 14850 

(607) 272-8990 
milt@aboutchallenge.org 
www.aboutchallenge.org 

 
Challenge Industries, Inc. is a private, not-for-profit organization providing vocational rehabilitation services to 
adults with disabilities.  The agency’s goal is to provide program participants with rehabilitation services that 
will enable them to secure and retain employment with the greatest possible level of community integration. 
 
Services include: Sheltered Employment Program 
 Community Based Employment Program 
 
 

FINGER LAKES PARENT NETWORK, INC. 
Contacts:  Pam Evans (607) 658-9096 

Jeanne Guidici (607) 748-4184 
Flpninc25@infoblvd.net 

 
The Finger Lakes Parent Network, Inc. (FLPN, Inc.) is a parent-governed, not-for-profit organization focused on 
the needs of children and youth with emotional, behavioral or mental disorders and their families.  The mission 
of FLPN, Inc. is to support and empower families so they can improve the quality of their lives and help their 
child achieve his or her full potential within the community. 
 
Services include: Parent Support: information and referral, education, support groups, advocacy services, 

community outreach and intake visits. 
Respite Childcare Services: group childcare during support group meetings, planned 
group respite – a 3.5 hour activity monthly, In-Home respite (in home or the 
community), and vouchered childcare. 
Intensive Support Services: additional intensive, short term support services to families 
of children “at risk” of placement, in placement or in the process of reintegration back 
into the community. 

 

mailto:capabilities@stny.rr.com
http://www.capabilities.or/
mailto:milt@aboutchallenge.org
http://www.aboutchallenge.org/
mailto:Flpninc25@infoblvd.net


PENN YORK OPPORTUNITIES, INC. 
101 South Main Street, Athens, PA 18810-0249 

(570) 888-5891 
www.pennyorkop.com 

pennyork@cyber-quest.com 
 

Penn York Opportunities, Inc. provides a full continuum of employment and day treatment services to people 
with all ranges of disabilities living in the Valley area, including the Waverly, NY area. 
 
Services include: Vocational rehabilitation and job placement services 

“Career Options”, a school to work transition program that is a collaborative effort 
between VESID-BOCES-Waverly School District 

 
 
 

REHABILITATION SUPPORT SERVICES, INC. 
TIOGA COUNTY PROGRAMS 

P.O.Box 375, Owego, NY 13827 
(607) 687-7468 

Denise Brown, Program Director 
dbrown@rehab.org 

www.rehab.org 
 

REHABILITATION SERVICES, INC. is a private, not-for-profit mental health agency established in 1979 with 
a mission to enrich and empower the lives of its consumers by providing them services and opportunities for 
meaningful emotional, social, vocational and educational growth. 
 
Services include: 
 
Residential Programs 
 
• Community Residence serving ten individuals eighteen years of age and older in a stable, home like 

atmosphere 
• Supportive Apartments serving individuals who are able to function more independently but require 

supportive assistance in mastering and retaining skill of daily living 
• Respite Apartment Program servicing individuals through “planned respite” and “unplanned respite” 
 
Vocational Services 
 
• Vocational Case Management 
 
Social Recreational 
 
• Tioga Social Club 

mailto:pennyork@cyber-quest.com
mailto:dbrown@rehab.org
http://www.rehab.org/


TIOGA COUNTY COUNICAL ON ALCOHOLISM AND SUBSTANCE ABUSE, INC. 
72 North Avenue, Owego, NY 14827 

(607) 687-6349 
kabollinger@prodigy.net 

www.tier.net/tccasa 
 
The Tioga County Council on Alcoholism and Substance Abuse, Inc. (TCCASA) is a non-profit organization 
dedicated to providing prevention, education, advocacy, and referral services to individuals, families and 
communities in Tioga County affected by alcohol/substance abuse.  We believe that alcoholism and other drug 
dependencies are treatable family illnesses. 
 
Services include: 
 
• Adult Alcohol and Other Drug Awareness Program (ADAP) 
• Adult ADAP for Incarcerated Clients 
• Medication Review for Senior Citizens 
• Puppy Pals Experiential Learning Program, a joint program with Guiding Eyes for the Blind 
• Professional Training  (for teachers, staff, etc) 
• The Alcoholism Primer (for professionals) 
• Community Forums 
• Consultations to local Business and Industry 
• Resource Library 
• Assistance in School Programming 
• Alcohol/Other Drug Student Information Program (ADSIP) 
• Adolescent Alcohol Awareness Program (ADAP) 
• Experiential Learning Programs – Pony Pals and Pokey Pockets 

 

mailto:kabollinger@prodigy.net
http://www.tier.net/tccasa

