
Do you need assistance with heating bills –                                                                         
including oil, coal, electric, gas and/or wood? 

Tioga County HEAP                                                 
(Home Energy Assistance Program)                           

is now open! 

In most cases an in-person visit to DSS is NOT necessary. 

See the application options below. 
 

If your monthly income is at or below these dollar amounts you may be eligible 

Household 

Size 
1 2 3 4 5 6 7 8 9 10 11 11+ 

Monthly 

Income  
2,610 3,413 4,216 5,019 5,822 6,625 6,775 6,926 7,077 7,227 7,378 +560 

 

4 Ways to Apply: 

• Apply online at www.mybenefits.ny.gov   
• Print an application by going to http://otda.ny.gov/programs/heap/apply 

• Request an application by calling 607-687-8428 or toll free at 1-877-882-8313.  

Completed applications can be mailed or dropped off to Tioga County Social Services, 

1062 State Route 38, P.O. Box 240, Owego, NY  13827 or via fax at 607-687-6151. 

• In person at Tioga County DSS, 1062 State Route 38, Owego, NY.                                                      

Monday-Friday 9:00am – 5:00pm. First come, first served – there may be extended wait times. 

CALL AHEAD (687-8428) TO SEE IF A VISIT TO THE AGENCY IS NECESSARY. 

Attention current TA or SNAP Recipients An application is not needed in most cases. 

 

http://www.mybenefits.ny.gov/
http://otda.ny.gov/programs/heap/apply

